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This installation is part of a larger qualitative research study 
entitled Life Histories of Individuals Who Have Been Influential in 
Developing Occupational Therapy (OT) in North Dakota and 
Wyoming. The purpose of the study is to examine influential and 
impactful leaders within OT practice and academia. It is 
anticipated that the current and future members within the OT 
community will be able to utilize this information to inform 
themselves about impactful people and occurrences within OT 
history. 
• Literature reviewed is reflective of notable paradigm shifts 
within the profession that have occurred during Dr. Janssen's 
life and career and subsequently been influential in each area.
• The Americans with Disabilities Act (ADA) became law in 
1990 and prohibits discrimination against individuals with 
disabilities in all areas of public life, including jobs, schools, 
transportation, and all public and private places that are open 
to the general public (Americans with Disabilities National 
Network [ADATA, 2017], 2017).
• Public law 94-142, or the Individuals with Disabilities Act 
(IDEA), guaranteed a free appropriate public education to each 
child with a disability, and subsequently had a dramatic, 
positive impact on millions of children with disabilities in 
every state and each local community across the country (U.S. 
Department of Education, 2010).
• The Rehabilitation act prohibited discrimination of disabilities 
in programs involved with Federal agencies (U.S. Department 
of Justice, 2009).
• References provided request.
Dr. Janssen received her Bachelor's in Occupational Therapy in 
1990. She was an occupational therapy practitioner from 1990-
2001 and taught workshops during this time. She became a full-
time faculty member in 2005 and received her Master's in 
Occupational Therapy in 2006. Dr. Janssen then received her 
PhD for teaching and learning in 2011 and received Credential 
Leader in Academia in 2017. Dr. Janssen is currently a Professor 
in the Occupational Therapy Program at the University of North 
Dakota.
• The study was a qualitative research study that used a life 
history approach.
• Participants of the study were randomly assigned to two 
students from a list developed by course directors.
• Informed consent was obtained.
• A pre-designed interview schedule prepared by the course 
instructors was used as the basis for the development of the 
student-led interview.
• A semi-structured interview was completed in-person by 
the two students. The interview was audio-recorded at 
this time.
• The interview was then transcribed verbatim.
Assertion: Dr. Janssen is a highly influential leader and has 
extended her unique approach first as a practitioner, then as 
an educator within both the practice and educational realms 
of Occupational Therapy. Dr. Janssen has navigated through 
a variety of personal and professional learning experiences 
which she then uses to better herself and the profession.
Dr. Janssen has extended her humble nature and altruistic 
approach first as a practitioner, then as an educator. She has 
navigated through a variety of personal and professional 
learning experiences and ensures that she utilizes them for 
the betterment of herself and for the advancement of the 
profession whether it be by way of her primary influence or 








Personal and Professional Beliefs
• The participant believes that an occupational therapist can 
be the silent coach behind the scenes as clients 
achieve goals.
• The power of occupation is something that this participant 
identifies as something that has paved the way for her to 
experience joy in her life which she in turn shares with 
others.
Education
• The participant is very passionate and dedicated to 
education and promoting the field of occupational therapy.
• The participant actively embodies service learning and 
defines it as both parties contributing to the advancement 
of each other.
Lifespan Development of Self and Career
• The participant accredits the influence of various leaders in 
the profession with guiding her decisions within her 
career.
• The participant has used events within her lifetime to 
establish her passion within occupational therapy.
Her grandma, (bottom right) was influential for using occupations to promote 
healing. The irises (top right) are flowers from her grandmother's flower bed. 
The flowers are a constant reminder about her grandma's wisdom, and the value 
of participating in meaningful occupations for an individual's health and well-
being. Sclinda "Cindy" enjoys gardening as one of her many meaningful 
occupations. Pictured left is Sclinda "Cindy" at the 2017 American Occupational 
Therapy Association (AOTA) Education Summit.
• 30 codes were developed from the transcribed interview.
• From 30 codes, 3 categories with themes emerged.
• The KAWA model was a foundational theory that was 
used to guide the process.
• Member checking and reflexive journaling were used as 
the primary method of triangulation. The accuracy of 
the transcribed information was confirmed with the 
interview participant to increase reliability and validity.
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